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<010> Study Area Code

<015> Study Area Name SPRUCE KNOB SENECA

<020> Program Year

<030> Contact Name: Person USAC should contact
with questions about this data Vickie Col.aw

<035> Contact Telephone Number:
Number of the person identitied in data line <030>

3045572L2I ext .

<039> Contact Email Address:
Email Ot the persgn identitied in data line <O3O> vcolaw@spruceknob'net

Form Type 54.313 and 54.422
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{'l0O} t{lrtr r cf cc.nphlng p.r 1,@0 .6tom.6 fcc tdn &
D.b cdldin Fom oME hrd No. rcffi/oil! turot ilo. txF{t19

,uly 2OU]

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Vrckre coraw

<035>
Contact Telephone Number - Number of person identified in data line
<030>

<039> :;l;i., 
Email Address - Email Address of person identified in data line vcolai{ospruceknob ner

Select from the drop-down list to indicate how you would like to report

<400> voicecomplaints(zeroorgreater)forvoicetelephonyserviceintheprior offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilire,

<410> Complaints per 1OOO customers for fixed voice 0 . 0

<420> Complaints per 1000 customers for mobile voice

Select from the drop-down list to indicate how you would like to report

<430> end-usercustomercomplaints(zeroorgreater)forbroadbandservicein offered only fixed broadband
the prior calendar year for each service area in which you are designated

an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> Complaints per 1OOO customers for fixed broadband

<450> Complaints per 1000 customers for mobile broadband

0.0

Page 4



(5001 Compliencc With Scrvicc Cts.ltty Strndrrdr rnd Conrumcr Protcstlon Rufcr

Data Collcction Form
FCC Form rl81

OMB Control No. 3060{985/OMB Control No. 306OO819
July 2013

Area Name SPRITCE KNoB SENECA

<O3O> Contact Name - Person USAC should contact recardlnr this data

<035> contact Telephone Number - Number of person identifled in data line <o3o> :1045672121 cxr

<039> Contact Email Address - Email Address of person identified in data llne <O30> vcolawcopruceknob net:

<5OO> Certify compliance with applicable service quality standards and consumer protection rules

20025?wv510 . pdf

<510> Descriptive document for 5ervice Quality Standards & Consumer Protection Rules Compliance

<515> Certify compliance with applicable minimum service standards



(6001 functlondlty ln Emdlrncy Sftlatlonr Fcc Fom €1
Data Collectlon Form OMB Control ilo. 3(6GC886/oMO conrrol ilo. 3060"0t19

20t3

<010> Studv Area Code

<015> Studv Area Name

<020> Propram Year

<030> Contact Name - Person USAC should contact regarding this data
10456?2111 ex!<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030> vcolawospruceknob.ner

<500> Certify compliance regarding ability lo function in emergency situations

<610> Descriptive document for Functionality in Emergency Situations
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lf005l Rrt*r Of f,eturn Crryicr Additlonrl Documcatathn

Dete Collcctbn Form

FCC form 4Sf ',, ,: i :: , , ,,, ,: ,, ,, , , ,

ol,l-tB {pntsol No- 306o€86/oM8:ccntrsl No. 3O6q08J9

July 2013

<01.0> Study Area Code 2.O O2.57

<015> Study Area Name SPRUCE IOTOB SENECA
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Vickie Colaw
<035> Contact Telephone Number - Number of person identified in data line <030> 3 04 5 67 2L2L ext .

<039> Contact EmaitAddfess - EmailAddreis 0f oerson identified in data line <o3o> vc ol aw@spruc eknob ' ne t

ffi 44${$W$t$11{i!1]l{S,11ii1t$t{rt Sn.1;

Select from the drop down menu or check the boxes below to note compliance with 54.313(fXl). Privately held carriers must ensure compliance with the
financialreportingrequirementssetforthin4TCFR54.3l3(f)(2). lfurthercertifythattheinformationreportedonthisformandinthedocuments
attached below is accurate.

Progress Report on 5 Year Plan

(3009) Carrier certifies to 54.313(fX1)tiii)

(3010A) Certification of Public Interest obligations {a7 cFR 5

s4,313(f)(1)(i))

Please Provide Attachment

Community Anchor Institutions {a7 CFR 5

s4.313(fxlxii))
Please Provide Attachment

ls your company a Privately Held ROR Carrier {47 CFR

5 s4.313(fx2))

(3014) lf yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required

information pursuant to 5 54.313(fX2) compliance

requires:

(3015) Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

(3016) Document(s)with Balance Sheet, Income Statement

and Statement of Cash Flows

(30108)

(3012A)

(30128)

(3013)

Name of Attached Document Listing Required

lnformation
No - No Neti, Communrfy Anchors

Name of Attached Document Listing Required

lnformation
(Yes/No) O O
(Yes/No) O O

E
trl

]);n:Hached 
Document Listing Required

(Yes/No) o

n
n
r

Name of Attached Document Listing Required

(3017) lf the response is yes on line 3014, attach your

cornpany's RUS annual report and all required

documentation
(3018) lf the response is no on line 3014, is your company

audited?
lf the response is yes on line 3018, please check the
boxes below to confirm your submission on line

3026 pursuant to 5 54.313(f)(2), contains:

(3019) Either a copy of their audited financial statemenq or
(2) a financial report in a format comparable to RUS

Operating Report for Telecommunications Borrowers

(3020) Document(s)for Balance Sheet, Income Statement

and Statement of Cash Flows

(3021) Management letter and/or audit opinion issued by

the independent certified public accountant that
performed the company's financial audit.

lf the response is no on line 3018, please check the

boxes below to confirm your submission on line

3026 pursuant to 5 54.313(f)(2), contains:

(3022) Copy of their financial statement which has been

subject to review by an independent certified public

accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommu nications Borrowers

(3023) Underlying information subjected to a review by an

i ndependent certified public accountant

(3024) Underlying information subjected to an officer
certification.

(3025) Document(s) with Balance Sheet, Income Statement

and Statement of Cash Flows

(3026) Attach the worksheet listing required information

C

20025?wv3017,pdf

r
r
r
tl
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Page 18

Jufy t0r3 , :.::

<010> Study Area Code
<01.5> Study Area Name

<020> Proeram Year

<030> Contact Name - Person USAC should contact regarding this data Vickie .oiaw

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - EmailAddress of person identified in data line <030> vcorawo€pruceknob net

4005 Rural Broadband Experlment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly serued

community anchor institutions, and provide a list of locations where brGdband has becn deployed.

Publlc Interest Obllgatlons - F€C 14-98 (paragraphi 26-29, 78)

Please address Line 4001 regarding compliance with the Commission's public interest obligations. All RBE participants must provide a response to Line 4001.

4q)1. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public

interest obligations consistent with the category for which they were selected, includinS broadband speed,

latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areaS?

Communlty Anchor Initltutlons - FCC 14-98 (paragraph 791

4003a. RBE participants must provide the number, names, and addresses of community anchor institutioni to
which they newly deployed broadband seruice in the preceding calendar year. On this lin€, please respond
(yes - attach new community anchors, no - no new anchors) to indicate whether this list will b€ provided.

lf yes to 40034, please provide a response for 40038.

4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information
of community anchor institutions to which the
recipient newly began providing access to
broadband service in the preceding calendar year.

Broadband Deployment Locations - FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the
June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service

obligations for the identified locations. Materials
must at least detailthe pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the
relevant geographic area.

page 18



Page 19

<010> Study Area Code

<015> Study Area Name SPRUCE IOIOB SENECA

<030> Contact Name - Person USAC should contact regarding this data Vickie Colaw

Contact Telephone Number - Number of person identified in data line <030> 3045672L2I ext..

<039> Contact Email Address - Email Address of person identified in data line <030> vcolaw@s ruceknob. neE,

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHATF:

Certification of Ofticer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Reclplents

I certify that I am an otficer ofthe reportlnt carrler; my responsibilities Include cnsurlng thc accu.acy ofthc annual reponlnt requl.ements for unlversal servlce support
reclplents, and, to the best ofmy knowledge, the Infoamatlon aepon€d on thls form and In any attachments ls accurate.

Name of Reporting Carrier:

ignature of Authorized Officer: Date

Printed name of Authorized Officer:

litle or position of Authorized Officer

Ielephone number of Authorized Officer

Study Area Code of Reporting Carrier Filing Due Date for this form:

Persons wilffully maklnS fale statementi on thls form can be punish6d by line or forfelture under the communl6tlon5 Act of 1934, 47 U.5.C, 55 502, 503(b), or fine or impriiooment
under Tltl€ 18 of the t nhed Stat r Code, 18 U.S.C. I 1001.

Page 19



Page 20

Certift catiorr - Agent / Carrier

Data Collection Form
FCC Forrn t|81

oMB Control No. 3060-0986/OMB Contrsl No. 3060-0819
July 2013

Area Code

<015> Area Name SPRUCE K.\IOB SENECA

<020> Program Year

<030> Contact Name - Person USAC should contact resarding this data Vickie Colaw

<035> contactTelephone Number - Number of person identified in data line <030> 3045672L2r exr '

<039> Contact EmailAddress - Email Address of person identified in data line <030>

TO BE COMPIETED BY THE REPORTIN6 CARRIE& IF AIII A6EI{T IS FIIIN6 ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Reciplents on Behalf of Rcporting Carrier

|csft||ythat(NamoofAgcnl)|rauthor|zedtorubm|tlha|n'om||onr3porlodonbohr|fofthoroporl|ngcarr|or.
rlro cartlty lh.t | .m an off€lr of lhc roporllng carrler; my rarponrlblllll$ Includc anrsrlng lh. .ccur.cy ot lha .nnual drt Epor0ng roqulFmrntr provldrd lo th. authorlzld
rgant; and, lo lhs bot of my knowledge, tho rcportt and dab provldad to lh. authorl4d ag.nt lt accur.tr.

I

Name of Authorized Aeent: Jackson Thornton

Name of Reporting Carrier: SPRUCE KlfoB SENECA

Signature of Authorized Officer: cERTI FIED oNLINE Date: 06 /22 /zott
Printed name of Authorized Officer: Vickie Cola

litle or position of Authorized Officer: Genera] Manager

I'elephone number of Authorized Officer: 3045672L2L exE

tudv Area Code of Reporting Carrier: 2002s7 Filing Due Date for this forrn: 07 / 03 / zott
P.rson.willfullym.linttalscltetcmcntsonthlsfo.mcanbcpuhlihedbyfn.oJtorfeitu..und.rthcCommuni..tionrActol1934,4TU.S.C.9S502,503(b),orfn.o.imprlronmGnt

undcrTitle 18 ofth. Unitcd St.tcs Codc, 18 U.S.C. I 1001.

Certitication of Agent Authorized to File Annual Report5 for CAF or Ll Recipientr on Behalf of Reporting Ca.rier

|,asatentfo.therepordntc.]]ie],ceJtl'yth.tlamaUthor|adtosubm|ttheannua|lepolt5fo1universa|ser|cesupportrs|pient5onbehalfoft
the data reponed herein based on data provid€d by thc reportlng carrler; and, to the best of my knwledge, the infqm.tion reported hereln is accurata.

ame of Reporting Carrier: SPRUCE KNOB SENECA

ame of Authorized Acent Firm: Jackson Thornton

iignature of Authorized Agent or Employee of Agent; CERTIFIED ONLINE Date: 06 /22 /zott
ame of Authorized Agent Employee: Rich Compt.on

itle or position of Authorized Asent or Emplovee of Agent senior Manaqer

lelephone number of Authorized Acent or Emplovee of Agent: 3342403 G B4 exc

Studv Area Code of Reporting Carrier: 200257 Fif ing Due Date for this form: 07 / 03 / 2oL7

Perronr wllltully makln
18 ofthc Unlt.d Statcr Codc 18 U.S.C. 5 1001.

Page 20



Attachments
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Response to Line 510

Pursuant to 47 C.F.R. $ 54.313(a)(5) and 47 C.F.R. 5 54.422(b)(3), Spruce Knob Seneca
Rocks Telephone, Inc. certifies that it is in compliance with applicable service quality
standards and consumer protection rules, including those rules goveming the treatment of
Customer Proprietary Network Information ("CPNI") and the Red Flag rules. Spruce
Knob Seneca Rocks Telephone, Inc. provides Red Flag and CPNI training to all new
employees and conducts annual reviews regarding Red Flag and CPNI procedures for all
existing employees. All company employees are required to sign and acknowledge that
they have completed CPNI and Red Flag training and understand their obligations
regarding adherence to these rules Spruce Knob Seneca Rocks Telephone, Inc. has posted
information regarding CPNI on its website and requires all subscribers to complete an
authorization form and obtain a password for disclosure of customer account information.



Spruce Knob Seneca Rocks Telephone, Inc.
Status - Rate of Return and Rural Telephone Company

Studv Area Code: 200257

Emergency Operations Capability

Page I of2

The Company provides the following information regarding its central office back-up
battery and generator capability during electricity failures within its operating areas. The
Company has deployed battery back-up power in its central office that will produce an estimated
eight (8) hours of back-up power for the Company's central office. The initiation of the
Company's battery back-up capability is triggered within ten (10) seconds of the network
identif,ing the existence of a loss of power.

The Company has also purchased a back-up generator that is available at its central office
should it be necessary. The generator would be providing an additional forty (40) hours of back-
up power capability. Assuming the availability of fuel, the generator would provide sufficient
power absent some unforeseen breakdown of its actual data/information regarding battery back-
up and generator installations and capabilities. Based on current contingency preparation plans,

the Company estimates that the necessary generator-provided back-up power capability can be

deployed and functioning within ten (10) seconds of the identification of its need, well within the
time frame of the estimated battery power back-up capability possessed by the Company.

The Company provides the following information regarding its remote offices back-up
battery and generator capability during electricity failures within its operating areas. The
Company has deployed battery back-up power in its remote offices that will produce an

estimated eight (8) hours of back-up power for the Company's remote offices. The initiation of
the Company's battery back-up capability is triggered within ten (10) seconds of the network
identifing the existence of a loss of power.

In 2006, the Company added two permanent back-up generators for the (2) remote
offices. These generators will provide an additional forfy (40) hours of back-up power
capability. The necessary generator-provided back-up power can be deployed in and functioning
in ten (10) seconds. Assuming the availability of fuel, the generator would provide sufficient
power absent some unforeseen breakdown of its actual datalinformation regarding battery back-
up and generator installations and capabilities. Based on current contingency preparation plans,
the Company estimates that the necessary generator-provided back-up power capability can be
deployed and functioning within ten (10) seconds of the identification of its need, well within the
time frame of the estimated battery power back-up capability possessed by the Company.
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Absent catastrophic failure of the network or elements of it, the Company has the
capability to engage in some rerouting of traffic based on what facilities are damaged. While the
Company has engineered its network based on accepted industry engineering practices, changing
call routing may, to some extent, permit the Company to manage traffic patterns throughout its
network during emergency situations.



Spruce Knob Seneca Rocks Telephone (SAC -200257)
Demonstration of Complying with Voice Services Comparability

Spruce Knob Seneca Rocks Telephone hereby certifies that its fixed voice service is no

more than two standard deviations above the national average urban rate for voice service, as

published annually by the Wireline Competition Bureau, as required in 47 C.F.R. g 5a.313(a)(10).

The Company offers a fixed voice service rate of $21.00 which is far less than two standard deviations

above the national average monthly rate of $49.5 I .



Spruce Knob Seneca Rocks Telephone (SAC -200257)
Demonstration of Complying with Broadband Services Comparability

Spruce Knob Seneca Rocks Telephone hereby certifies that its broadband service is no

more than the most recent applicable benchmark announced by the Wireline Competition Bureau,

as required in 47 C.F.R. $ 5a.313(a)(12). The Company offers a broadband service with2513 speed and

unlimited use at a rate of $79.95, which is far less than the benchmark rate of $90.53 for the same service.



SpruceKnob.rlet Calling Plans rlftsrt
Lifeline
Spruce Knob Seneca Rocks Telephone, Inc. (SKSRT) participates in the federal Link-Up America and Lifeline
Assistance programs which are available to qualifying low-income subscribers. Lifeline Assistance enables
eligible low-income subscribers to receive flat-rate support of $9.25 per line for service. Only eligible
consumers may enroll in the program. Each state has its own guidelines to qualify. The application and
qualification process differs by state and sometimes by individual phone company.

How much can I save on my phone bill?
You willsave $9.25 on your basic monthly bill if you qualify. These benefits applyto your local
telephone service charges that you purchase as a flat rate service. These benefits will also cover
your subscriber line charge.

How do I know if I am eligible?
To be eligible, a subscriber must either have an income that is at or below 135% oI the Federal Low-lncome
Program or participate in one of the following assistance programs: Medicaid; Supplemental Nutrition
Assistance Program (SNAP), formerly known as Food Stamps; Supplemental Security Income (SSl); Federal
Public Housing Assistance (Section 8); Low-lncome Home Energy Assistance Program; Temporary Assistance
to Needy Families; or the National School Lunch Program's free lunch program.

Program-based eligibility:
. Federal Public Housing Assistance/Section 8
. Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps
. Low Income Home Energy Assistance Program (LIHEAP)
. Medicaid
. Supplemental Security lncome (S5l)
. National School Lunch (free program only)
r West Virginia Works a.k.a. Temporary Assistance for Needy Families (TANF)

Income-based eligibil ity:
r Total household income at or below 135a/o of the Federal Povertv Guidelines

Are there any restrictions?
The program is limited to one benefit per household, consisting of either wireline or wireless service.
The name on the application must match the name of the household member participating in the eligible
program (with the exception of the National School Lunch free program),

What information do I need to provide to receive Lifeline benefits?
You will be asked to provide proof of your eligibility by providing a form signed under penalty of perjury
that you receive benefits from or a copy of any dated document which verifies your participation in one
of the qualifying programs listed above. Documentation can be obtained through your social worker or
from the West Virginia Department of Health and Human Resources (DHHR). Proof of total household
income may be required for income-based qualification. Your Lifeline benefits will take effect when proof
of eligibility is received.

RivertonOffice:lT009MountaineerDrive lPOBoxl00 lRiverton,WV26St4 lP:304.567.2121 lF: 304.567.2407

GreenBankOffice:49l2PotomacHighlandsTrail lP0Box60 lGreenBank,WV24944 l P:304.456.5545

Franklin Office: 72 North Main I PO Box 869 | Franklin, WV 25807 | P: 304.902.9090



$prrl(*Knnb.net (alling Plans $Iffryl
How do lapply?
Certification forms may be obtained from the West Virginia Department of Health and Human Resources.
Those claiming to qualify based on income must present acceptable documentation of the household
income. Acceptable documentation includes: the prior year's tax return, current income statement from
an employer or paycheck stub, a Social Security statement of benefits, a Veterans Administration statement
of benefits, a retirement/pension statement of benefits, an UnemploymentMorkmen's Compensation
statement of benefits, federal or tribal notice letter of participation in General Assistance, a divorce decree,
child support, or other official document. The program is limited to one benefit per household, consisting of
either wireline or wireless service. Consumers who willfully make false statements in order to obtain program
benefits can be punished with a fine or imprisonment or barred from the program.

How do I continue to receive Lifeline benefits?
Eligibility is reviewed annually. Your benefits will be discontinued when you no longer meet the eligibility
requirements according to the DHHR or when proof of eligibility is not received.

RivertonOffice:lT009MountaineerDrive lP0Box100 lRiverton,WV26814 lP:304.567.2121 lF:304.557.2407
GreenBankOffice:49l2PotomacHighlandsTrail lP0Box60 lGreenBank,WV24944 l P:304.455.5545

Franklin Otlice:?2North Main I PO Box869 | Franklin.Wv26807 | P:304.902.9090



Spruce Knob Seneca Rocks Telephone (SAC -200257)
Milestone Certification

As required in 47 C.F.R. $ 54.313(0(l)(i), Spruce Knob Seneca Rocks Telephone hereby

certifies that it has taken reasonable steps to provide upon reasonable request broadband

service at actual speeds of l0 Mbps downstream/l Mbps upstream, with latency suitable for

real-time applications, including Voice over Intemet Protocol, and usage capacity that is

reasonably comparable to reasonably comparable offerings in urban areas, and that requests for

such service are met within a reasonable amount of time.
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